TAI LIEU 1: CHiINH SACH BAO MAT
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CHiNH SACH BAO MAT DU’ LIEU CA NHAN & SU’'C KHOE TINH THAN

PeaceFlow cam két tuan thi nghiém ngéat Luat Bao vé dit liéu ca nhan va cac quy dinh lién
quan dén bao mat thong tin sirc khde tinh than, hé sg tham van va dit liéu nhay cdm cla
ngudi dung.

Muc dich thuthap: Dt liéu dugc thu thdp nhdm muc dich: (1) Panhgid tinh trang strc
khde tinh than dé cung cap bai tap hd tro phu hop; (2) K&t néi ngudi dung véi Chuyén
giatam ly/chuyén vién tham van phu hop; (3) H6 trg qua trinh tham van va cham séc
strc khoe tinh than; (4) Cai thién va thdng ké chat lugng dich vu (dudi dang 4n danh).

Pham vithu thap:
o Delidu dinh danh: Ho tén, Sé dién thoai, Email, Do tudi.

o D liéunhay cam (Strc khée tinh thadn): K&t qua cac bai danh gia tam ly (DASS-
21, GAD-7, PHQ-9...), lich str cdm xuc, nhat ky ca nhan va ghi cht tham van tir
chuyén gia.

Thai gian lwu triv: D& liéu ca nhan va ho so tham van siic khoe tinh than clia khach
hang sé dugc ma hoa va luu trir an toan t6i thi€u 10 ndm trén may chd cua ching toi,
trr khi phap luat cé quy dinh khac hodc ngudi dung yéu cau x(r ly dit liéu theo quyén
hgp phap ctia minh.

Chu thé dwoc tiép can dir liéu:

o Chuyén gia tdm ly/chuyén vién tham van (Chi dugc truy cap ho sag cla than
chu da dat lich véi ho).

o Banquan tri hé théng PeaceFlow (Chitruy cap dé bao tri ky thuat hodc xirly su
co).

o Tuyétdsi KHONG chia sé hay ban dit liéu sic khoe tinh than ctia khach hang
cho bat ky bén th& ba nao vi muc dich thuang mai.
Bién phap bao mat ky thuat: Toan bo di liéu dugc truyén tai qua giao thirc méa hoa
SSL/TLS. Nhat ky cam xuc va ho so tham van sirc khde tinh than dugec méa hoda theo
chuan AES-256.

Quyéncuangudidung: Ngudi dung co quyén dang nhap vao muc "Quan ly tai khoan"
dé xem, trich xuat, ho&c chinh slra théng tin. D& yéu cau xbéa toan bd dir liéu (Quyén
dugc lang quén), vui long giri email vé peaceflowvn@gmail.com



Thong tin ap dung: Chinh sach nay ap dung cho toan b6 ngudi dung truy cap, dang ky tai
khoan, sirdung bai danh gia, nhat ky cam xuc, dat lich hodc tham giathamvan trén néntang
PeaceFlow.wn.
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